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MAIA Cloud general description

The MAIA Cloud system is a service solution that allows managing remote devices. Go to MAIA Cloud
compatible devices for further details about the supported devices.

MAIA Cloud is a software platform designed for connecting users and machines through global networks
(i.e., the Internet). MAIA Cloud includes everything you need for central supervision of energy monitoring
and building automation installations, offering the best platform for teleservice and telecontrol.

MAIA Cloud compatible devices

The MAIA Cloud compatible devices are:

Notes:

the UWP 4.0

the EMS

the UWP 3.0 Edge version 8.4.0.3 onwards

the SBP2CPY24 version 2.6.3 onwards

the XAP10RSEXX BSP version 3.1 onwards

the BTM family (BTM-T7-RSE, BTM-T10-RSE, BTM-T15-PLUS) BSP version 3.1 onwards

MAIA Cloud allows you to access remotely also the endpoints added in the same LAN of one of
the compatible devices.

The UWP-activation key is also valid to activate the VPN service for UWP 3.0 version 8.4.0.3
backwards (see MAIA Cloud system - user manual > How to enable VPN service for an
installed UWP 3.0) and for SBP2CPY24 version 2.6.3 backwards (see MAIA Cloud system -
user manual > How to enable VPN service for an installed SBP2CPY24).

To activate the VPN service for BTM Family and XAP10RSEXX BSP version 3.1 backwards you
need to update the BSP on your device. click here for more info).
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MAIA Cloud licence type

MAIA Cloud services are based on licences: the ACTIVATION KEY,the STANDARD LICENCE and the
PLUS LICENCE code.

The UWP-ACTIVATION-KEY allows user to register on MAIA Cloud activate a device.
The STANDARD and PLUS LICENCES allows user to add resources to the organization.
For further details, go to Standard licence and Plus licence below.

Activation code
The activation code is included in our UWP-ACTIVATION-KEY kit and allows user to:
e Sign up for MAIA Cloud and create an organization

For further information, go to MAIA Cloud system - user manual > MAIA Cloud licence type >
How to register and create an organization.

e Activate the device to a MAIA Cloud organization.

After the registration, the organization is created with a STANDARD LICENCE that will be
automatically renewed yearly. Go to see MAIA Cloud system - user manual > How to register
and create an organization for further details.

Notes:

e The activation code can be used once.

e Ifyou use the activation code to register your organization on MAIA Cloud, you can use the same
key to activate a supported device.

e The ACTIVATION KEY is included in the UWP and EMS package.

e For further information about enabling the VPN service, go to MAIA Cloud system - user
manual >How to > Devices menu > Activate > How to enable the VPN service for an
installed UWP 3.0/SBP2CPY24.

e For further information about the supported devices go to Introduction to the MAIA Cloud
system > MAIA Cloud compatible devices.

Standard licence

Standard licence allows you to add up to 50 users, 50 devices and 50 sub-organizations.

After the registration (go to How to register and create an organization for further details below), the
organization is created with a Standard licence.
If you need to scale up your standard licence, please refer to your Carlo Gavazzi sales representative.

Plus licence
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Plus licences are composed by resources for consumption:
o UWP-LICENCE-MxxB allows you to add VPN months. These licences expired after 1 year
o UWP-LICENCE-C300 allows you to add 300 Credits. These licences expired after 3 years.

Notes:

e You can combine Plus licences.

o When a Plus licence expires, unused resources expire too.

e Ifyou need to scale up your plus licence, please refer to your Carlo Gavazzi sales representative.

Licence type Carlo Gavazzi code Licence Composition
Plus UWP-LICENCE-M01B 12 VPN months
Plus UWP-LICENCE-M02B 24 VPN months
Plus UWP-LICENCE-M04B 48 VPN months
Plus UWP-LICENCE-MO05B 60 VPN months
Plus UWP-LICENCE-M25B 300 VPN months
Plus UWP-LICENCE-C300 300 Credits

Note: after the registration on MAIA Cloud and after the first login, some trial resources are available in the
root organization. These trial resources can be used for 30 days.

Enabling VPN service for a device (for further details, go to "Devices menu"” on page 17 > VPN page >
Devices), one month of VPN is spent, and the service is automatically renewed at the end of the month.
Users with specific roles are allowed to manage VPN service (for further information, go to "Devices
menu" on page 17 > VPN page).

Enabling a MAIA Apps (for further details, go to Application menu), some Credits are spent according to
the relevant payment plan.

The fleet management app licence structure

To use the fleet management app you need:
e Standard licence to add devices and users.
Notes:
o as soon as you activate the fleet management app, 4 service accounts users will be added
automatically
o for more info about standard licences, go to MAIA Cloud licence type > standard licence

e 250 credits to install the application (no renewal required).
Notes:
o For more information about credits go to MAIA Cloud licence type > plus licence
o Included in the initial plan you have the possibility to manage up to 50 devices for free during
the first year
o During the first year, if you manage more than 50 devices, an annual fee of 12 credits per extra
device applies
o After the first year a recurrent fee of 12 credits per year applies per managed device
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References

¢ MAIA Cloud system - user manual

e UWP 3.0 data sheet

e UWP 3.0 web app manual

e MAIA Cloud - Terms and conditions (multilingual)
¢ UWP 4.0 data sheet

e UWP 4.0 web app manual

e BTM data sheet

o XAP data sheet

Intellectual property
Copyright © 2022, CARLO GAVAZZI Controls SpA

All rights reserved in all countries.

Any distribution, alteration, translation or reproduction, partial or total, of this document is
strictlyprohibited unless with prior authorization in writing from CARLO
GAVAZZ| Controls SpA.

CARLO GAVAZZ| Controls SpA reserves the right to make modifications or improvements to the
relative
documentation without prior notice.
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